BEING SYMPATHETIC CAN HELP

(extracted from the National Adviser Commission for the Integration of People with Disabilities)

source: http://www.redconfluir.org.ar
· When you are having a conversation with a person with disabilities, talk directly to him/her and not to the person who is beside him/her.

· If you want to help a person with disabilities, wait until he/she asks for some kind of help.

· Be patient with the time a person with disabilities could take to talk or act.

Let him/her manage that time and communication would be easier.

· Don’t do things, with the excuse that you do it better or fast, for the elderly or children with disabilities if they can do them alone.

· When you give directions or instructions to a person with disabilities, try to warn him /her about possible obstacles and distances.

If the person is physically disabled…

· Wheelchairs, walking sticks and clutches are essential elements for people who use them.

· Make sure they are near the people who use them.

· When you are taking around a person in wheelchair, avoid making sudden movements.

· If you are talking, place yourself so that anybody has to make an effort for looking at each other.

If the person is visually impaired…

· When you are with a blind person or a person with severe visual deficiency, introduce yourself and when leaving, say goodbye.

· If you see a blind person trying to cross the street, offer him/her help.

· When giving directions to a blind person, try to use expressions such as: “on your right”, “up”, “down”, “a step”, and not ambiguous expressions such as: “there” or “here”.

· When you are helping a blind person to travel, don’t grab him/her by the arm; let him/her be the one who grabs your arm being yourself on the side opposite to the walking stick.

If the person is auditory disabled…

· For communicating with a deaf person or a person with a severe auditory deficiency, you may need to touch his/her elbow for catching his/her attention.

· You may also use written notes.

· Talk in front of him/her, slowly, using gestures, without exaggerating so lip reading can be more understandable.

· If you have difficulties in understanding what the other people said, kindly ask him/her for repetition.

If the person is mentally disabled…

· When you are having a conversation with a person with disabilities, talk directly to him/her and not to the person who is beside him/her.

· Talk in a simple way but avoiding childish conversations or gestures.

· If you are not being understood, try to tell the same using other words.

· Do not raise your voice.

